@FET =7 on StrataTech

Within StrataTech you now have the ability to view your

claims and its current status.

HOW TO FIND YOUR CLAIM

@ VIA POLICY SEARCH: ————

Search by entering your
policy number, then from
within the policy view click
the “Claims View” Tab

@ VIA CLAIMS SEARCH: ———
Search by entering your

claim number in the claims
search bar, then select the
relevant claim from the list
displayed.

VIEWING YOUR CLAIM

From the claims view you will
be able to see:

o Claim number, lodgement
number (if lodged online),
date reported, and status

e Claims officer comments
©) Policy details

0 Incident details

e Claimant details

© Claim payment details

@ Attachments which can be
viewed and downloaded
such as loss adjuster
reports

© Auto emails that have
been sent

@ Financial status displayed
in the footer showing
the outstanding reserve,
amount paid and incurred.

<

DASHBOARD

POLICY
NEW
— SEARCH

CLAIMS
——— SEARCH

HOwW TO

i

If you don't
have a login
for StrataTech
please reach
out to your
Business

Development
Manager
or contact
CHU on:

PHONE:
1300 361263

EMAIL:

info@chu.com.au

CHU StrataTech
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