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Introducing even more innovation to StrataTech’s 
Claims View with the integration of ENData.

CHU is proud to 
announce an industry-
first, innovative 
technology integration 
that will enhance 
claims transparency. 

CONTINUED

Claims View

In Claims View you can see: 
•	� Claim number, lodgement number (if lodged 

online), date reported, and status
•	 �Claims officer comments
•	 �Policy details
•	 �Incident details
•	� Claimant details
•	 �Claim payment details
•	 �Attachments which can be viewed and 

downloaded such as loss adjuster reports
•	 �Auto emails that have been sent
•	 �Financial status showing the outstanding reserve, 

amount paid and incurred.

Exciting New Feature 
Integration and updates from ENData

CHU’s StrataTech platform and ENData will be 
integrated. ENData is a platform used by assessors, 
builders and repairers to manage and automate 
strata property end to end claims processing. This 
innovative integration will benefit brokers and strata 
managers in managing claims for their clients.



CHU Underwriting Agencies Pty Ltd (ABN 18 001 580 070, AFS Licence No: 243261) acts under a binding authority as agent of the insurer QBE 
Insurance (Australia) Limited (ABN 78 003 191 035, AFS Licence No: 239545). Any advice on this flyer is general advice only and has been prepared 
without taking into account your objectives, financial situation or needs. Before making a decision to acquire any product(s) or to continue to hold 
any product we recommend that you consider whether it is appropriate for your circumstances and read the relevant Product Disclosure Statement 
(‘PDS’), Financial Services Guide (‘FSG’), and the Target Market Determination (‘TMD’) which can be viewed on the CHU website or obtained by 
contacting CHU directly.
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Example of ENData Notifications:
Updates and automated messages from ENData within the StrataTech’s ‘Claims View’ will be rolled out across the next few 
months in all states across Australia by 2024.  

Key Benefits of this new integration with StrataTech:

Brokers and Strata Managers are invited to learn more about  
this exciting development to ‘Claims View’ via StrataTech on our  

website chu.com.au or by contacting CHU’s BDM Team.

Brokers and strata 
managers now have 
unprecedented visibility 
into the progress of 
claims. System-generated 
messages and real-time 
updates from CHU Assess 
and builders utilising 
ENData provide a clear 
picture of the actions 
taken at every step of the 
claims journey. 

Through automation, 
the process of allocating 
and managing repairs 
and replacements will 
be simplified which 
will help resolve claims 
quickly. This reduces 
administrative delays and 
minimises the potential 
for miscommunication, 
resulting in faster claim 
resolutions.

Property owners and 
strata communities’ 
benefit from a smoother 
claims process. The 
workflow driven approach 
for suppliers ensures 
a greater level of 
consistency and quality of 
workmanship resulting in 
better claims outcomes 
for customers.

The integration 
enables CHU to 
capture critical data, 
facilitating continuous 
improvement and cost 
minimisation in its 
claims management 
processes.

Transparency: Streamlined Workflows: Improved Service Data-Driven Insights: 


